
 

Meeting Minutes of the Training & Certification Committee – April 7, 2021 

   Training and Certification Committee Minutes 
1041 Technology Park Drive, Glen Allen, VA 23059 

Wednesday, April 7, 2021 – 10:30 am 
 

Members Present Members Absent Staff Virtual Attendees (General Public) 
R. Jason Ferguson, Chair 
Christopher Kroboth 

 Debbie Akers 
Chad Blosser 

Anthony Prata 
Cathy Cockrell 

Larry Oliver  Gary Brown Christopher Christensen 
William Akers  Dr. George Lindbeck Damien Coy 
Steven Moring  
Matthew Lawler 
Brian McIntosh 
Bobby Lester (Virtual) 
Craig Evans (Virtual) 
Charles Lane (Virtual) 

 Adam Harrell  
Wanda Street 
Jackie Hunter 
Ron Passmore (Virtual) 
Scott Winston (Virtual) 
Chris Vernovai (Virtual) 

Donna Galganski-Pabst 
Daniel Linkins 
David Keeler  
Greg Woods 
Greg Neiman 
Heidi Hooker 
Johnathan Alford 
Lauren Hartman 
Mary Kathryn Allen 
Michelle Ludeman 
Nicholas Klimenko 
Ray Mallory 
Reginald Rivera 
Rob Logan 
Seth Craig 
Stephen Simon 
Tom Joyce 
Tracy McLaurin 
Valerie Vagts 
Wayne Perry 

   William Fritz 
    
    
    
    
    
    
    
    

 



 

Meeting Minutes of the Training & Certification Committee – April 7, 2021 

Topic/Subject Discussion 
Recommendations, 
Action/Follow-up; 

Responsible Person 
   
I. Welcome R. Jason Ferguson, Chair, called the meeting to order at 10:30 a.m.    
   
II. Introductions Mr. Ferguson stated that there are three new committee members – Matt Lawler, Bobby Lester and Steve Moring.   

Introductions were made of in-person and virtual committee members. 
 

 

   
III. Approval of 
Agenda 

The Committee reviewed the Agenda for today’s meeting. (Attached) Approved by 
consensus 

   
IV. Approval of 
Minutes 

The Committee reviewed the minutes of the January 15, 2020 Quarterly Meeting. Minutes available online: 
http://www.vdh.virginia.gov/emergency-medical-services/education-certification/training-certification-committee-standing/. 
 
A motion was made by Chris Kroboth to approve the January 2020 minutes.  The motion was seconded by Brian McIntosh.  
The minutes are approved. 

 

   
V. Reports of 
Committee 
Members 

A. Reports of Committee Members 
1. Chairman Report – R. Jason Ferguson  

a. Not much to report at this time.  He appreciates everyone’s attendance. 
2. Medical Direction Committee – Dr. Charles Lane   

a. Per Debbie no formal meetings have been held since January 2020.  Informal weekly or bi-weekly 
virtual meetings have been held. 

3.  Committee Members: 
a. Non-VCCS EMS Program – Steven Moring – Continuing to maintain and follow policies by OEMS and 

the Governor as it pertains to education. 
b. VCCS – Bill Akers – General assembly approved G3 Initiative. Chesterfield system office still working 

on details. 
c. VAVRS – Bobby Lester – There have been questions about when consolidated testing will restart and 

working through new computer system issues. 
d. Regional EMS Council Executive Directors – Craig Evans – Meetings have been held bi-weekly.  Have 

had questions about when consolidated testing will start again and what it will look like in the future. 
e. EMSC – Vacant – No report. 
f. VAGEMSA – Larry Oliver – VAGEMSA has met once since the pandemic.  This past year has been a 

challenge for everyone and trying to keep afloat.  No specific report. 
g. Fire Based Organization – Christopher Kroboth – Nothing specific to report. 
h. Educators – Brian McIntosh – Have been reaching out to education coordinators to address concerns.  

Ramping up education. 
i. EMS Advisory Board – Matt Lawler – No report. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.vdh.virginia.gov/emergency-medical-services/education-certification/training-certification-committee-standing/
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Topic/Subject Discussion 
Recommendations, 
Action/Follow-up; 

Responsible Person 
  

B. Office of EMS 
1. Division of Accreditation, Certification & Education (ACE) 

a. Education Program Manager – Chad Blosser, OEMS  
i. Virginia EMS Scholarship Program – In 3rd full year, internal preparations to launch 4th 

year.  New scholarship year starts June 1.  Chad explained the collection process. 
ii. Education Coordinator Candidate Program – There are 650 certified coordinators and this 

hasn’t changed since last September.  Currently there are 306 candidates; 33 fully eligible 
to attend next Institute as of yesterday; 97 (32%) have not completed any requirements 
of the program and 250 (81%) have completed some of their teaching hours and have not 
taken the National Registry exam.   

iii. Instructor Institute – Completed one in Toano in January 2020 adding 33 educators and 
one in September 2020 in Norfolk and added 20.  An Institute is scheduled early June 
2021 at Central Virginia Community College.  Deadline is April 23 for Institute eligibility.  
Planning an Institute in Northern Virginia in late September 2021.   

iv. The Office will no longer accept any paper forms for processing beginning Jun 1, 2021. 
v. Educator concerns were discussed which centered on educators not reading, interpreting 

and following updated guidance information. Educator ethics and morals are declining.  
They are awarding CE hours falsely, backdating CE hours, failure to enroll students in class, 
failure to ensure students had CPR prior to class, etc.  

a. Brian suggested getting regional subject matter experts to assist with the first 
challenge.  Debbie welcomes their assistance.  Craig will gladly assist.  Adam 
mentioned Zendesk as another option.  Chris suggested to “tab” or categorize 
the TPAM according to subject matter. 

b. ACE Division Director – Debbie Akers, OEMS – 
i. Overview of COVID-19 Administrative Changes since March 2020 – Chad and the 

committee discussed changes that have occurred since March 2020.  National Registry 
provisional certifications will cease issuance as of July 1, 2021.  

ii. Virtual Instructor-Led Training (VILT) Program Policies – Dr. Lindbeck discussed the limit of 
30 people and that some students have been turned away.   

a. Chad stated that 30 people is a large number to successfully manage virtually.  
As the Facilitator for OEMS VILT programs, if the class is full at 30, the 
Facilitator is kept very busy monitoring student participation, launching polls 
and ensuring student questions get answered.  

b. Craig stated that we should not control the engagement but have a more 
compelling instructor.   

c. Brian suggested to have an instructor-student ratio.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A workgroup is being 
formed for VILT. 
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Topic/Subject Discussion 
Recommendations, 
Action/Follow-up; 

Responsible Person 
d. The committee discussed synchronous vs. asynchronous environment and the 

importance of F5 education.  A workgroup will be formed – Steve (chair), Brian 
(co-chair), Craig.   

(i.) Debbie will get other VILT instructors to join the workgroup.   
iii. Prodigy EMS will not be awarded as of April 1, 2021.  Cat 2 will be awarded.  Discussion 

about Vector Solutions. OEMS is looking for a replacement for EMSAT and some EMSAT 
courses will still be available but outdated content will be taken off line. 

iv. National EMS Education Standards Update – The workgroup is done.  It’s in the hands of 
NHTSA.  New standards will be coming out soon.  TCC and MDC will need to make decision 
about patient contact.   

v. Accreditation – The report was emailed to everyone and Augusta Co. was not included. 
The updated report is on the website. Due to COVID, no accreditation visits were held. The 
expiration dates will have to be extended until the end of December. 

vi. National Registry Pass Rates – The report was emailed.  Virginia is 3 percentage points 
ahead of the national pass rates on first attempt. 

vii. BLS Certification Testing – Testing is on hold through December 31.   
2. State Medical Director – Dr. George Lindbeck – Scope of practice document modifications will be looked at 

tomorrow’s meeting. 
3. EMS for Children – Dave Edwards, OEMS – He is out on medical leave. 
4. Regulation & Compliance – Ron Passmore – There has been questions about the House Bill to allow EMT to 

administer COVID-19 vaccines.  There is a clarification document on the OEMS website on this.  They have a 
meeting today at 3 p.m. and one topic is to review timeline for Chapter 32 of the Regulations. 

5. Director/Asst. Director –Gary Brown/Scott Winston – Our interactions and communications have improved 
during the pandemic. We have found ways to persevere and adapt this year.  Advisory Board meeting 
scheduled Friday, May 7.  Symposium will be held this year.  The 2020 awards program is on the website. 

6. Other Office Division Directors – No report. 
   
VI. Committee 
Discussion Items 

A. Psychomotor Exam Workgroup Update – Chris Kroboth 
1.  Approval of New Psychomotor Exam Framework – Two meetings were held last year.  They were working with 
epidemiology department to create a subset of patients with different scenarios. Chad and Chris will coordinate to set 
a date for the next in-person meeting.  Discussion to replace Jay on the workgroup.  Discussion led by Craig asking if we 
are improving the education by performing psychomotor exams.  Jason Ferguson stated that this is another measure at 
assessing competencies in the accreditation process.  Chris stated that this is a good benchmark and check and balance 
for those that do not go for accreditation. 

 
 

   
VII. Previous 
Business 

None.  
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Topic/Subject Discussion 
Recommendations, 
Action/Follow-up; 

Responsible Person 
VIII. New 
Business 

Christopher Kroboth – Over the past 6 months he has received a few phone calls for the best ways to handle new batch of 
students and entrance exams to help set up groups.  He made a recommendation for OEMS to help supplement entrance 
exams.  Chad remembers some discussion years ago about the Hobbit exam. Bill Akers stated that the first question to answer 
is “What is the goal of administering the exam?”  Then look at the best exam for that goal.  The best way to start is to come up 
with a list of options based upon groups per Adam.  Find out what the agencies are doing. Jason suggested sending a survey 
from the Office to the educators on a broad scale.  Adam also suggested epidemiologist group and pair them with the 
consulting firm we just started with and maybe get with an adult educational methodologist outside of EMS.  Bring back 
findings by next meeting or meeting after that. 
 
Brian McIntosh – Discussion on extending certifications, mention to Karen Owens about extending to December.  Adam will 
follow up with Karen this afternoon. 
 
Jason Ferguson - In your areas, how many are doing a non-credit paramedic program or an accelerated version of paramedic 
program?  Discussion ensued about programs in different areas. 
 
Debbie Akers – National Registry is really looking at the future of testing, competency, etc.  Debbie is serving on two 
committees Evidence-Based Guidelines Committee which is reviewing what is considered evidence-based vs. resource material.  
The other is the Steering Committee looking at psychomotor testing at the EMT level.  She will keep everyone updated on this. 

 

   
XI. Public 
Comment 

None. 
 
Jason commented that Debbie and Chad are very appreciated for their efforts.  He thanked all of the OEMS staff for everything 
done during this pandemic. 

 

   
X. Dates for 2021 
Meetings 
 
 

A. Scheduled dates: 
1. January 6, 2021 
2.    April 7, 2021 
3.    July 7, 2021 
4.    October 6, 2021 
 

 

   
XI. Adjourn 1. Motion to adjourn.  Meeting adjourned at 2:02 pm. Motion by Larry 

Oliver, seconded by 
Chris Kroboth. 

 
 
 

Respectfully submitted by:   Wanda L. Street, Secretary Sr. 
              OEMS Staff Representative 
                                                    April 7, 2021 







 

 

 
 
 

Attachment A  
 
 

National Registry Statistics  



http://www.vdh.virginia.gov/emergency-medical-services/education-certification/program-rankings-based-on-16th-percentile-peer-to-peer-benchmarking/
http://www.vdh.virginia.gov/emergency-medical-services/education-certification/program-rankings-based-on-16th-percentile-peer-to-peer-benchmarking/
http://www.vdh.virginia.gov/emergency-medical-services/education-certification/program-rankings-based-on-16th-percentile-peer-to-peer-benchmarking/


 

 

 
 
 

Attachment B  
 
 

Accreditation Report 
  





http://www.vdh.virginia.gov/emergency-medical-services/


http://www.vdh.virginia.gov/emergency-medical-services/


http://www.vdh.virginia.gov/emergency-medical-services/


Virginia Office of Emergency Medical Services                          Page 5 of 5 
Division of Educational Development 
http://www.vdh.virginia.gov/emergency-medical-services/   

Accredited EMT Training Programs in the Commonwealth 
 

Site Name Site Number # of Alternate Sites Accreditation Status Expiration Date 

Arlington County Fire Training 01305 - State – Letter of Review July 31, 2021 
Augusta County Fire and Rescue 01521 -- State – Letter of Review August 31, 2021 
City of Virginia Beach Fire and EMS 81004* -- State – Full July 31, 2021 
Chesterfield Fire & EMS 04103* -- State – Full July 31, 2021 
Gloucester Volunteer Fire & Rescue 07302 -- State – Letter of Review November 30, 2021 
Navy Region Mid-Atlantic Fire EMS 71006 -- State – Full July 31, 2021 
Roanoke Valley Regional Fire/EMS Training 77505 -- State – Letter of Review December 31, 2021 

 
 

* Indicates program has been approved for in-house psychomotor competency verification. 
 

http://www.vdh.virginia.gov/emergency-medical-services/


 

 

 
 

Attachment C  
 

Virginia EMS Scholarship 
Program Report 

 
 













 

 

 
 

Attachment D  
 
 

Quarterly Division Updates 
During COVID-19 Pandemic 






























































































